
 

 
General Information  
 

For: 

Perfect-fit roller shade 

Panel system 

Roman shade 

Valance 

 

Limited lifetime Warranty 

 

All Chicology’s products are made for a lifetime of trouble free use and covered 

by a limited lifetime warranty.  

 

The warranty applies to Chicology’s product that meets the following 

conditions: 

1. The original purchaser of the products 

2. The product is properly installed according to the product instructions. 

 

Chicology warrants the products against original defects in materials or 

workmanship for as long as you own the product. Our obligation under the 

warranty is to repair or replace the defective product or components without 

charge. Chicology reserves the right to determine if your piece warrants a 

repair or partial replacement of any parts. Normal wear and tear is not covered 

by the warranty. 

 

Returns, Exchanges, and Cancellations 

 

Chicology’s custom product is made to customer’s specifications. It can’t be 

changed, cancelled, or returned for any reason other than warranty repair once 

the order has been placed. 

 


